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first of many we hope. I sincerely thank
all sponsors, supporters and attendees
and there are some great pictures and
memories of the day in the newsletter!

A note from the Head
of Operations....

Welcome to our summer newsletter,
focusing on celebrating success and looking
to the future! 2012 has seen much for
us to embrace nationally with Jubilee
Celebrations and the country riding high
on the success of our Olympians. It is also
a key time for BFE to celebrate the many
achievements of our learners.
This year we have delivered a range of
projects, working with high quality partner
organisations and creating specialist training
for individuals in deprived communities
and in July, we celebrated this success in
our event at Newcastle Civic Centre, the

We have many dynamic learning activities
scheduled for 2012/13, adding 4 new
qualifications to our prospectus with more
to come soon. Learner feedback is central
to the way we shape our provision and
these courses have been set up directly as
a result of listening and responding to ideas
from our learner forums.
My final note of recognition must go to
our environmental maintenance team who
have faced many challenges with weather
conditions which have been memorable for
all the wrong reasons and I admire their
determination to provide a high quality
service in the face of adversity! They
continue to build a reputation for reliability
and quality, improving our local community
spaces for the better.
I hope you enjoy this edition and
remember
your
suggestions
for
future editions are always welcome.

Thank you!

Newcastle’s BFE learners
are ‘going for gold’ this
summer

In line with team GB’s inspiring
Olympic success in 2012, BFE
learners are themselves breaking
records as this academic year sees
the highest number of learners
ever move into further training and
employment.
BFE staff work hard to provide an
individualised service, assessing
learners’ needs and interests then
providing effective advice and

guidance to support learners to
make the right choices in terms of
their further learning and career
goals. So far this year, we have
directly supported 76 learners into
further progression routes such as
employment and further training.

BFE’s Environmental Maintenance
team top the leader board when it
comes to revitalising neighbourhoods

Budding
Horticulture
Apprentices move up the ranks

The Environmental Maintenance Team at
BFE started providing a monthly landscaping
service to the Riverside north east communal
areas in April 2012 to support Riverside’s
vision to ‘transform lives and revitalise
neighbourhoods’.

BFE would like to congratulate
Steven Holmewood and David Kelly
who completed their Horticulture
Apprenticeship and moved straight
into full time employment with
us here at BFE. David has been
appointed
as
Environmental
Maintenance Supervisor and Steven
as Environmental Maintenance
Operative and they will work on
contracts and projects across the
region supporting local communities
with gardening, planting, hard and
soft landscaping, laying turf and

Helen Wilson, Divisional Service Charge
Manager at Riverside said: “We have been
really pleased with the efforts that all the
staff have made to ensure this contract runs
smoothly. They provide accurate information
of the work completed on each visit which
helps us when dealing with any queries
and have also been very responsive to any
additional work requests.”
Helen also added: “We have received more
compliments from our customers relating
to the quality of their work than any other
contract we manage. Since the start of the
contract they have been a pleasure to work
with and so long may this continue.”

‘Good team work’

An excellent service’

‘All communications with BFE have been
very good and they give a very quick
turn around with replies and provide very
good workmanship’

flagging, maintenance of hedges and
shrubbery, tree surgery, fencing and
weed control.
Kenny More, Head of Training for
Environment and Regeneration
at Newcastle City Council,
commented on their outstanding
work, motivation, enthusiasm and
commitment to the programme
and said that apprenticeships are
an excellent opportunity for young
people to show what they can
achieve as well as a great stepping
stone into employment.

Fiona crosses the finish line and wins gold
BFE team member Fiona Hall made one final sprint
for the finish line to graduate on 3rd July 2012 after
2 years of hard work studying towards her Diploma
in Teaching in the Lifelong Learning Sector. Not only
did she achieve her qualification this year but she
was also nominated for Trainer of the Year at the BFE
Celebration of Success and yes, you guessed it, she
won the award!
Fiona, who has expanded her knowledge and
confidence during this time, offered high praise
for the quality of teaching she received at TyneMet
College where she completed her second year. The
whole team at Building Futures East are incredibly
proud of her achievements and this illustrates our
ongoing commitment to ensuring we offer high quality
provision delivered by professional teaching staff.

Olympics inspire BFE staff to break records
On 18th August, BFE’s Quality Coordinator, Caroline Hasson took to the starting blocks at Whitehaven beach on England’s west coast to set off on
a gruelling 138-mile relay run following the famous ‘Coast to Coast’ cycle route in an effort to raise thousands of pounds for North East charities.
Caroline and her team from Wallsend Harriers took
it in turns to run the 24 stages of the route and
clock up the cash for a trio of charities in the region.
After 2 days of running with Caroline completing 40
miles of the relay, the team finally arrived en mass
at Tynemouth’s beach front, turning it into a sea of
gold and green as they celebrated being back home
with a dip in the cold sea to ease those tired legs
after their slog through the beautiful but very hilly
Lake District and Pennines. Charities set to benefit
from the total raised during the ‘Coast to Coast’
run, which hopes to break last year’s record amount
of over £2000, include a local hospice and local
school which caters for pupils with severe learning
difficulties and autism.

“Whatever your motivation may be – breaking personal records or just the
enjoyment of being part of a team, this is certainly an event where people
can achieve what they never thought was possible!”

Award winners step onto the podium to celebrate
the year’s achievements in style
Learners take to the
starting blocks ready for
the new academic year

If this year’s Olympic Games have inspired you
to look for a new challenge, then cast your
eyes on what BFE’s new training prospectus
has to offer! This year will see many exciting
developments to our curriculum including a
range of new Level 3 qualifications, E-safety
learning packages to compliment our IT
learning activities and more specialised courses
in End of Life Care. We are also expanding
our Junior Programmes into Environmental
Learning as well as expanding the Junior
Construction delivery up to intermediate level.
See below for our list of courses or check out
our brand new prospectus at:
www.buildingfutureseast.org/looking-for-training/

• Level 3 Certificate in Preparing to Work in
Adult Social Care
• Level 2 Certificate for the Children and Young
People’s Workforce
• Level 2 Certificate for Working in the Health
Sector
• Level 2 Award in Awareness of End of Life Care
• Level 1 and Level 2 Awards and Certificates
in ITQ
• Level 1 Award in CV Writing
• Level 1 & 2 Enterprise Skills
• Level 1 Award in Job Search & Interview 		
Techniques
• Level 2 & 3 Certificate in Customer Service
• Level 2 Certificate in Business Administration
• Level 1 Award and Certificate in Occupational
Studies
• Junior Construction and Environmental 		
Programme
• 1st Aid, Manual Handling, CSCS Testing

Tuesday 10th July saw BFE hold its first Celebration of Success Event, held at Newcastle Civic Centre’s Council
Chambers which saw in excess of 120 people celebrate the achievements of our learning groups and was a chance for
families and friends, business partners and employers alike to get an insight into just how successful our learners are
in achieving their goals of gaining qualifications and employment.
The event was extremely well supported by
our sponsors and presenters, all of whom we
thank for their ongoing support, participation
and enthusiasm to help us continue to thrive
and grow. Of course, most importantly we
would like to say a big “congratulations” to all
of our nominees and winners.

Champion Charlton
finishes in first!
Charlton Green came to Building Futures East
through the alternative curriculum programme and
achieved an NCFE Level 1 Certificate in Occupational
Studies. He completed four units, consisting of
developing bricklaying skills, using carpentry hand
skills, introduction to plastering skills and using
floor and wall tiling techniques. Charlton mastered
all of these skills quickly, showing his natural flair
and excellent ability when it came to the plastering
unit. Charlton was quiet and lacked confidence
when he first came down to BFE so it was great to
watch his confidence grow as he developed both his
construction skills as well as his interpersonal and
social skills further during the course.
Charlton was short listed for the category of
Alternative Curriculum Learner of the Year and his
proud parents where at the Celebration of Success
Event to witness what he had achieved. Mrs Green
later commented, “I am so pleased that my son had
the opportunity to work with such skilful, wonderful
tutors at BFE. The work you do with youngsters
who have learning difficulties and ADHD is amazing.
I cannot thank you enough.” Mrs Green also said
that Charlton is hoping to go to college or gain
an apprenticeship. So from all of us here at BFE,
we would like to wish Charlton every success in
the future.

Ashley overcomes the hurdles
to get on track for success
Ashley Spearman is an exceptional learner who has
overcome many personal challenges to finally arrive at
the door to a new career. Ashley attended BFE’s Level
2 Healthcare programme with us earlier this year during
which she demonstrated her dedication, commitment,
eagerness to learn and desire to further her knowledge
to a higher level within the healthcare sector. Ashley
was one of the first learners to express interest in our
new Level 3 Adult Social Care course and was a dynamic
member of the group, gaining her qualification in July
2012.
She was inspired through her learning experience at BFE
to apply to university to study Psychology and has gained
full time employment in care. As Ashley had overcome so
many hurdles along the way, her tutor at BFE nominated
her for the award of Partnership Learner of the Year at
the Tyne Met Student
Awards. Ashley attended
the Awards Ceremony,
held at Whitley Bay
Playhouse, with her family
and commented on what
a fantastic day she had
and how enjoyable and
well-organised the event
was. From all at BFE, well
done on the nomination
and good luck for
your future!

